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Science-policy-practice interaction: KlimAdapt User-Provider Network on 
climate adaptation services
NETWORK ORGANISATION
• 50 members from national, regional and local authorities, 

business associations, NGOs, companies from different sectors 
• Meetings: 2-3 times/year. Since 05/2018

NETWORK TASKS
• Identify gaps between provided & needed adaptation services 
• Further develop user-oriented climate adaptation services
• Support the further development of the KLiVO Portal
• Discuss and increase the usage of adaptation services 

RECENT TOPICS OF NETWORK MEETINGS
• Preventing urban heatstress – how can municipalities deal with 

prospective heatwaves?
• User engagement by adaptation services
• Communication, networking, consulting by adaptation services

Source: UBA
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Expectation from platform to science: Quality assurance for services on the 
KLiVO Portal
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Mandatory criteria Facultative criteria Classification criteria
- Clear reference to climate 

change
- Applicable to Germany or 

German regions
- Up-to-date and regularly 

updated
- Scientific basis
- Free-of-charge/open access
- Cooperation with or funding 

from public entities (for 
non-governmental 
organisations)

- Tailored to user needs
- User-friendly
- User involvement in the 

development of the service
- Clarity
- Feedback
- Practical experience with 

the service
- Best-practice examples 

included

- Phase within adaptation 
policy cycle

- Field of action
- Climate impact
- Region
- Target group
- Type of climate service
- Federal level or federal state 

level
- Climate variable 
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Upcoming publication: Hoffmann, Rupp, Sander (2020): What do users expect from climate adaptation services? 
Developing an information platform based on user surveys. In: Handbook for Climate Services. Springer

Challenges for climate services to fulfill the science-policy-practice interaction:
- From information to applicable service
- Continuous exchange with users: pre-, during, post-development of service
- Monitor, evaluate, update climate services regularly 



Thank you for your
attention
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Kirsten Sander
Kirsten.sander@uba.de

www.klivoportal.de
www.anpassung.net

Stay informed about climate impacts and
adaptation with our Newsletter (German)

mailto:Kirsten.sander@uba.de
http://www.klivoportal.de/
http://www.anpassung.net/
https://www.umweltbundesamt.de/service/newsletter
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