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Aim of communication with users

Tailoring platform content to users' needs



In the Netherlands we see a shift in users

* The Dutch Knowledge Portal was initially aiming at
professionals/policy makers as main target group

« We see this shift/expand to other sectors and citizens

Link Triple-A: moving to the action phase, ensures that
you will need to involve other audiences. Action implies
engagement with users



Citizen engagement in the Dutch Caribbean

In the Dutch Caribbean topics as ‘climate justice’ and
'‘equity’ are of major importance.

Culturally, it is very important on the islands to involve
citizens and society early on.

-> Who and how you should engage with users is
strongly cultural dependent



User engagement on the Dutch
Adaptation Platforms




Targeted entrances by audience

Who can take action?

I . l.
G I O r e d C O n t e n t b y t G r g e t Everyone! We can all contribute to climate-proofing our environment: government bodies, businesses, NGOs, and

residents. In addition, it is important for the education sector to focus sufficient attention on climate adaptation. The

g r O u p links below will point you to information for setting to work.

The pages below are only available in Dutch.

Governments Businesses

e Soon the different entries
directly visible on the i @
hOmepOge (neW VL’.'Getstartedasagovemment [7 Get started as a business

body

imp ro Vem en t) Education NGO's Caribbean

e On our 'Get started’
pPage

Get started as a resident

[Z Get started as a teacher or

Get started as an NGO - Get started in the Caribbean

&

student
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User groups

 For portal and atlas
 To receive feedback and input for improvements
« To test ideas for improvements with the target audience

C h O l l e n g e .. *pm eeeeeeeeeeeeee
* |In practice, for the portal
it is quite difficult to find N
engaged users for the EEE

user group.
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Seeking contact with target audience

=]

 Presence at conferences K\Qmaa;;ﬁe,
« Giving guest lectures —

- Giving presentations to Al Qs
professionals ’ — My -

wpestence

lima?
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Collect content from users

Overors  Biblictheek  Englich  Carben  Helpdesk

A REN i
D) Ke.nmsportaal )
727 Klimaatadaptatie

.
On the portal we actively
k tent-b di T | S
OS Or Con en Ose Inpu \VVoorbeelden
f r O I I l t I l e u S e r S Wat speelt er bij jou in de buurt? Hoe hebben anderen het aangepakt? Via de prikkertjes in onderstaande kaart vind je voorbeelden
O van klimaatadaptatie in Nederland. Wat vind je van de voorbeeldenkaart? We zijn benieuwd naar je feedback! Eris ook een lijst met

het overzicht van de voorbeelden beschikbaar.

Typ hier uw zoekopdracht... n

338 resultaten gevonden

« Gather local examples

’ dapati i ' oject ' Ond k ’ i 1 gsverband ' gull en borgen @ Risicodialoog
’ Stimuleren en faciliteren ’ Stresstest ’ Uitg d zel ' Ui i d

Cl| mate Doe mee Overzicht van voorbeelden Recent toegevoegd

Adaptation

Services Stuur ons ie proiect en wii zorzen Bekiik hier het overzicht van de —> Leiden koppel: klimaatadaptzatie en biodiversiteit zan




Interviews from practice

Sizamap

23 is|
!m Kennisportaal

Interviews about practice B

Home Getstarted Knowledge dossiers Took Examples Library Policyand

Hamz ¢ ThaCari Kingdom of the * lsfand Vaices

> The Carlbbasn partaf she Island Voices

Kingdom of the Netherlands

+ How is the climate changing? In the Caribbean part of the Kingdem, the effects of climate

M + What are the consequences change are already being felt by people on the islands. Itis
I . e l I ‘ : G r I e G I I of dimate change? getting warmer, periods of drought are increasing and when
rain falls, much more falls in a shorter pericd of time. Moresover,

+ How can we adapt to the
consequences of dimate hurricanes are becoming more powerful. How should the

]
P O r t G l hd | S l G n d V O I C e S change? islands adapt to this? What is happening to prepare the islands
. . + Bast practices in climate and islanders for the future? In the series of interviews ‘Island
=daptation Voices', residents from different islands and with different

+ Networks in the Caribbean areas of expertise talk about how they view climate change and

o Residents from different

+ |sland Voices

islands and with different
areas of expertise talk
about how th ey view
climate change and

adaptation.

In this fourth interview, Justin

Simmaons and Szrzh van der Harn

talk sbout the climate challenges on

Saba. Simmons is project manzger

Nzture Restoration at the Public

Entity Szba =nd = goat farmer. Sarzh

van der Horn is program manager of
the NEPP (Nature and Environment

Policy Plan) at the public entity.

In this third inten, anjelicz
Cicilia tells sbout Bonasire's climate
chellenges. What problems does
Bonaire face? And what possible
solutions fit Bonzire? Cecilia is
deputy in the Executive Council of

the Public Entity of Bonzire. She

mznages the Directorate of Space &

Development.
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Thank you for your attention!

Questions? Contact us:
Kim@climateadaptationservic



	Dia 1: Direct communication with users of Adaptation Platforms in the Netherlands
	Dia 2: Aim of communication with users
	Dia 3: In the Netherlands we see a shift in users
	Dia 4: Citizen engagement in the Dutch Caribbean
	Dia 5: User engagement on the Dutch Adaptation Platforms 
	Dia 6: Targeted entrances by audience 
	Dia 7: User groups
	Dia 8: Seeking contact with target audience 
	Dia 9: Collect content from users
	Dia 10: Interviews from practice
	Dia 11: Thank you for your attention!  Questions? Contact us: Kim@climateadaptationservices.com Malou@climateadaptationservices.com

